
   Retirement
  Investments
  Insurance
  Health 

Commercial 
Flooding
An Aviva Risk Management 
Solutions guide



Contents
Commercial flooding overview

Ways to protect your premises

Putting a plan in place

What to do if flooding is imminent

Who to contact to stay informed

Advice to follow during a flood

Stay protected against risk



Commercial flooding 
overview
Flooding is a common and widespread natural source of damage to properties 
in the UK. Businesses and homes are more likely to suffer damage by flooding 
than by fire. Causes include surface water, drainage, sewers, groundwater, 
rivers and coastal flooding. Serious damage can be caused to an organisation’s 
property, contents, production and its ability to trade.

You can’t always stop a property from flooding, but you can put measures 
in place to help minimise the damage and speed up recovery time. We 
recommend taking time to assess your property, get prepared and plan for any 
bad weather. Events like flooding can be traumatic enough at the time, without 
having to worry about what to do and how to respond if a flood happens.

Flood Guidance and Mitigation Loss Prevention Standard

https://connect.avivab2b.co.uk/documents/view/aviva_uk_flood_-_guidance_and_mitigation_lps.pdf


Ways to protect your 
premises
Before flood water presents a danger to your premises, there are a number of 
measures you can take now to mitigate the damage and reduce the recovery period.

• Where critical machinery is on ground floors or in basements and it can’t be 
moved, protect those areas from water invasion.

• If doing any repainting, it’s worth using waterproof sealant on external walls and  
water-resistant paint on internal walls.

• Seal gaps in external walls around electrical and phone entry points or piping 
with water-resistant materials such as silicone.

• If you’re carrying out any plumbing repairs, non-return valves in drainage pipes 
and on waste water systems will prevent sewage or water backing up into your 
premises.

At Aviva, we can provide flood protection services appropriate to your needs 
through our panel of expert Specialist Partners. They offer a range of solutions that 
can be tailored to protect businesses against flood damage.

To reduce the devastating impact of flooding, we work with: 
Aquobex Flood Resilience Products Installation and Assessment. 

SLR Consulting Flood Risk Assessments. 

Adler & Allan Flood Resilience Products Installation and Assessment. 

https://connect.avivab2b.co.uk/documents/view/flood_resilience_0918.pdf
https://connect.avivab2b.co.uk/documents/view/flood_consultancy_0918.pdf
https://connect.avivab2b.co.uk/documents/view/flood_assessment_0918.pdf


Putting a plan in place
Put together a flood emergency response plan so your business knows what 
to do in the event of a flood. Make sure it’s easy to access, and that your staff 
know where it is and how to put it into operation.

A suggested flood kit may include:
• Your flood emergency response plan
• Key documents
• Torch
• Batteries
• Wind-up radio
• Mobile phone
• Rubber gloves
• Wellies
• Waterproof clothing
• First aid kit
• Blankets.

Have a list of useful numbers, such as:
• The emergency services
• Staff contact details
• Local council
• Your insurer’s emergency helpline number and details of the policy.



What to do if flooding 
is imminent
Roll over numbers for advice



Who to contact to stay 
informed
If your property is in an area prone to flooding, then you are probably already aware. 
If you are unsure, you should check with the relevant agency to help you assess your 
flood risk.

You can access flood warnings and advice from the following agencies. It’s worth 
updating yourself regularly if you think you’re about to be flooded.

England
The Environment Agency (Flood warnings, river levels and flood risk maps)

Wales
Natural Resources Wales

Scotland
The Scottish Environment Protection Agency (SEPA)

Northern Ireland
nidirect Government Services

You can also visit Business Emergency Resilience Group or British Red Cross  
for more information on preparing for floods.

https://www.gov.uk/government/organisations/environment-agency
https://naturalresources.wales/?lang=en
https://www.sepa.org.uk/
https://www.nidirect.gov.uk/
https://www.bitc.org.uk/business-emergency-resilience-group/
https://www.redcross.org.uk/


Advice to follow during  
a flood
If the worst happens, it’s essential to ensure everyone’s safety. Only authorised 
people should enter the premises until such time as they have been made 
safe, due to the possible hazards that may be present.

• Make sure your employees have a safe location where they can be 
evacuated in good time.

• Let any staff who are not at the site know what’s happening to avoid them 
being caught up in the flood.

• Don’t try to walk or drive through flood water – six inches of fast flowing 
water can knock you off your feet and one foot of water can float your car. 
Manhole covers may have come off or there may be other hazards you 
can’t see.

• Avoid contact with flood water as it may be contaminated with sewage.

• Follow the advice of the emergency services.



Stay protected against risk
Risk is a factor in every organisation. The form it takes varies from sector to sector 
and business to business, but it’s a constant that demands serious consideration.

To make it easier for property owners to prepare for the risk of flooding, we have 
supported the launch of a Cross-Industry Code of Practice. Our video will tell you 
more, but we also recommend reading the full CIRIA guidelines about how to stay 
flood resilient.

Take a look at the sectors and wide range of risks Aviva Risk Management Solutions 
can address to protect businesses from uncertainty.

Aviva Risk Management Solutions

CIRIA Code of practice for property flood resilience

https://www.ciria.org/ItemDetail?iProductCode=C790F&Category=FREEPUBS
https://www.aviva.co.uk/risksolutions
https://www.aviva.co.uk/risksolutions/risksolutionsvideo/
https://www.aviva.co.uk/flood-resilience/
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This document contains general information and guidance. It is not 
intended to be specific advice and should not be relied on as such. It may 
not cover every risk, exposure or hazard that may arise and we recommend 
that you obtain specific advice relevant to your circumstances. We accept 
no responsibility or liability in respect of any person who may rely upon 
this document.

If you would like more 
information on, or assistance 
with, commercial flooding or any 
other areas of risk, visit Aviva Risk 
Management Solutions or contact 
us at riskadvice@aviva.com
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Flooding can cause serious damage to your property, contents, production and ability to trade.  
It can also impact your staff and your ability to supply your customers.


You can’t always stop a property from flooding but you can put measures in place to help minimize  
the damage and speed up recovery time. 


As we move into the autumn we’d recommend you take this time to assess your property and plan  
ahead for any bad weather because events like flooding can be traumatic enough without worrying  
about what you need to do.


Flooding is one of the most widespread natural source of damage to properties in the UK. 


Flooding advice
Preparation now, what to do before and during a flood.


Rollover the numbers below for examples of when a flood can occur







Flooding advice
Be ready - things you can do now Rollover numbers for advice
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Flooding advice


  


If a flood is imminent:


Tips on limiting flood damage


Rollover numbers for advice



http://www.floodtite.com/toiletpanseal.html 

https://www.gov.uk/check-if-youre-at-risk-of-flooding

https://www.riverlevels.uk

http://www.sepa.org.uk/environment/water/flooding/flood-maps

http://www.nidirect.gov.uk/flooding-in-your-area

http://www.redcross.org.uk/What-we-do/Preparing-for-disasters/How-to-prepare-for-emergencies/Floods-and-flooding

https://www.naturalresources.wales/splash?orig=/flooding/check-flood-warnings/
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Flooding advice
During a flood


1.


  


1.   Make sure your staff have a safe location to which they can be evacuated 
in good time


2.   Let any staff who aren’t at the site know what’s happening to avoid them 
being caught up in the flood


3.   Don’t try to walk or drive through flood water – six inches of fast flowing 
water can knock you off your feet and two feet of water can float your 
car. Manhole covers may have come off or there may be other hazards 
you can’t see


4.  Avoid contact with flood water as it may be contaminated with sewage


5.  Follow the advice of the emergency services 


Further guidance is available at Aviva Risk Management Solutions
In addition, you can visit Business Emergency Resilience Group or British Red Cross for more information  
on preparing for floods.


Aviva Insurance Limited. Registered in Scotland, No. 2116. Registered Office: Pitheavlis, Perth PH2 0NH.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.



http://www.aviva.co.uk/risksolutions/

http://www.bitc.org.uk/programmes/business-emergency-resilience-group-berg

http://www.redcross.org.uk/What-we-do/Preparing-for-disasters/How-to-prepare-for-emergencies/Floods-and-flooding
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